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Unit-I 

 Social Work: Definitions, Meaning, Basic Assumptions, Scope, Objectives, Functions.  

 Methods of Social Work, Meaning, definitions and objectives of Social Work  

Social work as profession of the most recent times has not developed in isolation. It has 

developed its body of knowledge by pulling various ideas from different relevant 

disciplines. The basic concepts of social work’ deals with the fundamental knowledge about 

some of the important concepts which are incorporated/included in the study and practice of 

social work profession. 

Meaning of social work  
 

The meaning of social work is so complex and dynamic that it is almost impossible to give a 

universally accepted meaning. 

 

Objectives of social work  

Objectives in general are the statements or formulations of what we are trying to do. Fo r  

t he  co nve n ie nce  o f t he  r ea der s  u nd er s t and ing ,  t he  o b jec t ive s  o f so c ia l  

wo r k  ca n be  classified into the following two groups: 

Friedlander gave three objectives of social work  i.e. i) To change in painful 

situat ion of individuals,  

ii) To develop the constructive forces both within and around the individual and 

iii) To enhance the democratic and humanistic behaviour of the individual. 

Gordon Brown has given four objectives of social work such as: i) to provide physical 

or material support ii) to help in social adjustment, iii) to help in solving the 

psychological problems and iv) to make adequate opportunities for the individuals in proble

ms for raisingtheir standard of living which can prevent problems from intruding. 

Methods of Social Work-Social work to become unique among helping professions developed 

distinct methods of practice. These methods are social casework, social group work, 

community organization, social welfare administration, and research. Social casework is the 

first social work method pioneered by Mary Richmond.  



It is “Scientific Humanism” as it uses a scientific base. Social work is based on certain values 

which when organized constitute the “Philosophy of Social Work”. Social work is based on 

faith in the essential worth and dignity of the individual. Man is an object of respect not 

because he is rich or powerful but became he is a human being. Social work hesitates any 

kind of discrimination based on caste, color, race, sex, or religion. Social work is against 

“Social Darwinism” and the principle of “survival of the fittest”. This means that social work 

does not believe that only the strong will survive in society and the weak will perish. Those 

who are weak, disabled, and or need care are equally important for social workers. The 

individual is understood as a whole with the same worth and dignity in spite of differing 

psychological, social, and economic aspects. 

social worker believes in the capacity of the individual and also recognizes individual 

differences. The individual’s self-determination is given importance. He should be 

understood from both domestic and cultural points of view. Social work is a combination of 

“idealism and realism”. To a social worker, an individual is important but society is equally 

important. The individual is greatly molded by social circumstances. But, ultimately the 

individual must bear the responsibility for his or her conduct and behavior. The worker has to 

solve the problem on account of which the client is disturbed. 

Hence, professional social work with selected knowledge and the set of social work values 

has to be transformed into a professional service. A social worker has to establish a positive 

relationship with the clients. She should know how to interview and write reports. He or she 

should be able to diagnose i.e., find out the cause for the problem and finally should work out 

a treatment plan. An Assessment of the problem, planning for its solution, implementing the 

plan, and evaluating the outcome are the four major steps involved in social work. The social 

worker’s keen interest in helping the client, alone will not solve the problem. 

https://timesofindia.indiatimes.com/nehrus-scientific-humanism/articleshow/8590304.cms


The methods of social work will help his/her to understand ways of helping people. Social work 

methods are: 

Primary methods (direct helping method) 

1) Social casework 

2) Social group work. 

3) Community organization. 

Secondary methods (Auxiliary methods) 

4) Social work research. 

5) Social welfare administration. 

6) Social Action 

These six social work methods are systematic and planned ways of helping people. 

Social casework -deals with individual problems- individual in the total environment or as a 

part of it. An individual is involved in the problem as he is unable to deal with it on his own, 

because of reasons beyond his control. His anxiety sometimes temporarily makes him 

incapable of solving it. In any case, his social functioning is disturbed. The caseworker gets 

information regarding the client’s total environment, finds out the causes, prepares a 

treatment plan and with a professional relationship tries to bring about a change in the 

perception and attitudes of the client 

PRINCIPLES OF SOCIAL WORK-Principles are statements of dos and don'ts to get best 

results while practicing social work. They are the guide- posts for the professional to carry 

out the work in the field. Principles are elaboration of the values in the form of 

understandable statements to practice a profession. For example the value of dignity and 

worth of an individual is expressed in the principle of belief in the self -determination of an 

individual or group or a community. The principles are time tested and arrived at out of vast 

experience and research. 

The most widely discussed generic principles of social work are as follows: 

https://www.socialworkin.com/search/label/social%20case%20work


 Principle of Acceptance 

 Principle of Individualisation  

Principle of Communication 

Principle of Acceptance-The client and the social work professional should both accept each 

other for getting the best results. The client should accept the worker because the worker is 

the one who is helping the client to overcome his problem situation. In social work situations 

the client may approach the social worker directly or the social worker may be nominated by 

the agency or someone might have referred the client to the social worker. Unless the client 

feels that the social worker has the potential to understand his predicament and is concerned 

about helping him out of the problem the client may not cooperate in the relationship through 

which the social work intervention is to be planned. Any doubt about the competence of the 

social worker by the client results in serious complications in the helping process. Similarly 

the worker should also accept the client as a person with a problem who has come to him for 

help. Irrespective of the appearance and background of the client the worker should accept 

the client as he is, without any reservations. Sometimes the personal experiences of the 

worker may come in the way of accepting the client. For example, a worker who was abused 

by his alcoholic father during his childhood may find it difficult to accept an alcoholic client 

who has come for help in restoring his family relationships. In this case the social worker 

should not be influenced his childhood experience of being abused by his alcoholic father 

whom he hated and rejected or show hostility or indifference towards the client. Mutual 

acceptance is the beginning of the process of establishing a strong professional relationship 

towards working out a solution to the client's social dyfunctioning. 

Principle of Individualisation: This principle reminds the social worker that while dealing 

with the client it is to be kept in mind that the worker is not dealing with an inanimate object 

or inferior being. Because the client could not find a way out of his problem, he need not be 



looked down upon as a person without dignity, worth or value. This is a general response the 

client gets from the community. And this makes the client feel that he is a human being 

without any worth and develops a poor image of himself The social worker, as a caring and 

helping professional should believe that the client is an individual wit11 dignity, worth and 

respect and has the potential to come out of his undesirable situation with dignity and respect 

given the right environment and encouragement. Further, the social worker should always 

consider that each client is unique and distinct from other clients having a similar problem as 

each person responds and reacts to the same stimuli differently and gets into or get out of 

different problem situation in different ways. 

Principle of Communication- In social work, the communication between the social worker 

and the client is of paramount importance. The communication could be verbal, that is oral or 

written, or non-verbal where gestures, signs or actions are used to send the message. Most of 

the problems concerning human relations arise due to faulty communication. In 

communication a message is sent by the sender and received by the receiver. A true 

communication takes place when the meanings of the terms and other symbols the sender and 

the receiver use and act upon are shared and have the same meanings. If the message of the 

sender is properly or correctly understood by the receiver then the communication is smooth. 

But if the receiver fails to interpret the message correctly (the sender wants to convey), then 

there is a break or misunderstanding in the communication process, which results 

 

 

 

 

 

 



Unit-II 

                                       Basic concepts related to Social Work 

Social Welfare 

This concept of social welfare holds the view that; social welfare comes to play only when 

the normal structure of the social environment of the individual is broken down. People 

approach for social welfare services when all their resources and livelihood alternatives have 

been exhausted. Under this concept of social welfare the state does not have welfare 

obligation towards its citizens as moral right and the position of the state here can be 

characterized as ‘the lender of last resort’. The welfare programmes exist to meet the 

emergency needs of individuals, groups and the communities, when they are incapable of 

providing themselves the basic amenities of their lives. 

Concept of Social welfare 

The institutional concept of social welfare is widely accepted form of social welfare 

especially in the developing countries having strong reference to the recent times. It started 

gaining optimum importance due to the emergence of the concept of welfare state and strong 

lobby of democrats in the latter half of the 19th century. This concept stands on the view that, 

the modern institutional society requires a variety of services as ‘first line support’ to enable 

the individuals groups and communities to cope successfully with the changing economic and 

social environment and to assure the development and stability of social institutions. In this 

system need is considered as a normal part of social life and that welfare provision is a 

normal and primary function of the modern industrial society. Welfare services are provided 

for the population as a whole such as public services like, roads, schools, public health and so 

on. In this system social welfare is not just for the poor and needy, but it is for all the citizens. 

In a society where a great number of social goods are based on universality, one can talk 



about institutional welfare service. Individuals in such a society will experience that they 

have access to large number of social rights which are formulated as legal rights. 

Meaning and concept of Social Reform 

The term ‘social reform’ denotes to the process of changing existing values, beliefs, ideology, 

attitude and opinion of the people against an issue or a set of issues. According to Webster’s 

Encyclopedic Dictionary the term ‘reform’ means “the improvement or amendment of what 

is wrong, corrupt or unsatisfactory, etc”. Broadly speaking social reform refers to eradication 

of immoral, unhealthy, corrupt and wrong practices which thwart human and social 

development. M.S. Gore while defining social reform said, “Social reform involves a 

deliberate effort to bring about change in social attitudes, culturally defined role expectations 

and actual patterns of behaviour of people in a desired direction through a process of 

persuasion and public education”. It can be said that it is a process of change from inside the 

mind of the people concerned. 

Human Rights: In general, right may be defined as a justified claim or entitlement. It is 

giving one something that he/ she deserves or is entitled to have. The Oxford dictionary 

defines right as “a justification for a fair claim.” It further states “right is also something that 

one may legally or morally claim; the state of being entitled to a privilege or immunity or 

authority to act.” Human rights are commonly understood as "inalienable fundamental rights 

to which a person is inherently entitled simply because she or he is a human being." Human 

rights are thus conceived as universal (applicable everywhere) and egalitarian (the same for 

everyone). These rights may exist as natural rights or as legal rights, in both national and 

international law. The doctrine of human rights at various levels- in international practice, 

within international law, global and regional institutions, in the policies of states and in the 

activities of non-governmental organizations, has been a cornerstone of public policy around 

the world. The idea of human rights states, "If the public discourse of peacetime global 



society can be said to have a common moral language, it is that of human rights." Despite 

this, the strong claims made by the doctrine of human rights continue to provoke. 

Social Justice 

Plato, a famous thinker of the ancient world, while speaking about justice once said, “Justice 

simply means giving everyone his due”. Social justice refers to the overall fairness of the 

society as a collective force, in its division of rewards and burdens among the members of the 

society. It is a condition of being just and fair to all human beings in the society. It includes 

impartial and honest distribution of material goods, equal scope for physical mental, social 

and spiritual development. The main purpose of social justice is to improve the conditions to 

avoid and remove social imbalances. It has two goals:  

1. Rectification of injustice and  

2. Removal of imbalances in social, cultural, economic and educational life of human beings. 

Social justice upholds the principle that all men are entitled to fulfil the basic human needs, 

regardless of superficial differences such as economic disparity, disparity based on class, 

caste, gender, religion, citizenship, disability etc. It involves in the eradication of poverty and 

illiteracy, suppression of discrimination, corruption and other criminal activities, 

development of sound social policies, provision of equal opportunities so as to bring about 

healthy personal and social development. 

Social Justice 

Social justice refers to the concept of creating a society or institution that is based on the 

principles of equality, fairness, and respect for all individuals. It aims to ensure that all 

people, regardless of their race, gender, socioeconomic status, religion, or other 

characteristics, have equal access to opportunities, resources, and rights. 

Key Principles of Social Justice 



1. Equality 

o Definition: Ensuring that everyone has the same rights, opportunities, and 

status, regardless of their background or identity. 

o Examples: Equal access to education, healthcare, and employment 

opportunities. 

2. Equity 

o Definition: Recognizing that different people have different needs and 

circumstances, and therefore, resources and opportunities should be distributed 

in a way that accounts for these differences. 

o Examples: Providing additional support to disadvantaged groups to help them 

achieve the same level of success as others. 

3. Rights 

o Definition: Guaranteeing that all individuals have basic human rights, 

including civil, political, economic, social, and cultural rights. 

o Examples: The right to freedom of speech, the right to a fair trial, and the 

right to access clean water and adequate housing. 

4. Participation 

o Definition: Ensuring that all individuals have the opportunity to participate 

fully in the political, economic, and social life of their community or society. 

o Examples: Encouraging voting and civic engagement, ensuring representation 

of marginalized groups in decision-making processes. 

5. Fair Distribution 

o Definition: Promoting a fair distribution of wealth, resources, and power in 

society to reduce inequalities. 

o Examples: Progressive taxation, social welfare programs, and policies aimed 

at reducing the wealth gap. 

Challenges to Social Justice 

1. Systemic Inequality 

o Description: Long-standing systems of power and privilege that favor certain 

groups over others, often leading to discrimination and exclusion. 

o Examples: Racial discrimination, gender inequality, and economic disparities. 

2. Discrimination 



o Description: Unfair treatment of individuals or groups based on 

characteristics such as race, gender, age, disability, sexual orientation, or 

religion. 

o Examples: Wage gaps between men and women, racial profiling by law 

enforcement, and barriers to employment for people with disabilities. 

3. Access to Resources 

o Description: Unequal access to essential resources such as education, 

healthcare, housing, and employment, which can perpetuate cycles of poverty 

and inequality. 

o Examples: Underfunded schools in low-income neighborhoods, limited 

healthcare access in rural areas, and housing discrimination. 

4. Social and Economic Inequality 

o Description: The unequal distribution of wealth, income, and opportunities, 

often leading to a concentration of power among a small elite. 

o Examples: The growing gap between the rich and the poor, lack of upward 

mobility for low-income families, and limited access to quality education for 

marginalized groups. 

Approaches to Achieving Social Justice 

1. Policy and Legal Reform 

o Description: Implementing laws and policies that promote equality, protect 

human rights, and reduce disparities. 

o Examples: Anti-discrimination laws, affirmative action policies, and labor 

laws that protect workers' rights. 

2. Education and Awareness 

o Description: Raising awareness about social justice issues and educating 

individuals about their rights and the importance of equality. 

o Examples: School curricula that include topics on diversity and inclusion, 

public awareness campaigns on human rights, and workshops on social justice. 

3. Community Organizing 

o Description: Grassroots efforts to mobilize communities to advocate for their 

rights and push for social change. 



o Examples: Civil rights movements, labor unions, and community-led 

campaigns for environmental justice. 

4. Economic Redistribution 

o Description: Implementing measures to redistribute wealth and resources 

more equitably. 

o Examples: Progressive taxation, universal basic income, and social welfare 

programs. 

5. Advocacy and Activism 

o Description: Engaging in activities that promote social justice, such as 

lobbying, protests, and legal action. 

o Examples: Human rights organizations advocating for policy changes, 

activists protesting against police brutality, and legal challenges to 

discriminatory laws. 

Examples of Social Justice Movements 

1. Civil Rights Movement (United States) 

o Focus: Ending racial segregation and discrimination against African 

Americans. 

o Achievements: The Civil Rights Act of 1964 and the Voting Rights Act of 

1965. 

2. Feminist Movement 

o Focus: Achieving gender equality and advocating for women's rights. 

o Achievements: Women's suffrage, equal pay legislation, and reproductive 

rights. 

3. LGBTQ+ Rights Movement 

o Focus: Securing equal rights and protections for individuals of all sexual 

orientations and gender identities. 

o Achievements: Legalization of same-sex marriage, anti-discrimination laws, 

and greater acceptance of LGBTQ+ individuals in society. 

4. Environmental Justice Movement 

o Focus: Addressing the disproportionate impact of environmental hazards on 

marginalized communities. 



o Achievements: Increased awareness of environmental racism, legal actions 

against polluting industries, and policies promoting sustainable development. 

Conclusion 

Social justice is a multifaceted concept that seeks to create a society where everyone has 

equal opportunities, rights, and access to resources. It addresses systemic inequalities and 

discrimination, aiming to build a more inclusive and fair world. Achieving social justice 

requires concerted efforts across various domains, including legal reform, education, 

advocacy, and community organizing. It is an ongoing process that involves challenging 

existing power structures and working towards a more equitable society for all. 

 Social Health 

Social health refers to the well-being of an individual in relation to their ability to form 

satisfying interpersonal relationships and interact harmoniously within their social 

environments. It encompasses the quality of relationships, social interactions, and the ability 

to connect with others in meaningful ways. Social health is an important aspect of overall 

health, contributing to mental, emotional, and physical well-being. 

Key Aspects of Social Health 

1. Relationships 

o Definition: The connections and interactions we have with family, friends, 

colleagues, and other people in our lives. 

o Importance: Healthy relationships provide emotional support, reduce stress, 

and contribute to happiness and satisfaction in life. 

o Examples: Positive family dynamics, strong friendships, and supportive 

romantic relationships. 

2. Social Networks 

o Definition: The web of social connections that surround an individual, 

including family, friends, co-workers, and community members. 

o Importance: A strong social network can provide support, advice, and 

resources in times of need, enhancing resilience and well-being. 

o Examples: Being part of a community group, having a circle of close friends, 

and maintaining professional connections. 



3. Communication Skills 

o Definition: The ability to effectively exchange thoughts, feelings, and 

information with others through speaking, listening, and body language. 

o Importance: Good communication skills are essential for building and 

maintaining healthy relationships, resolving conflicts, and expressing needs 

and emotions. 

o Examples: Active listening, clear verbal expression, and understanding non-

verbal cues. 

4. Social Support 

o Definition: The perception and reality that one is cared for, has assistance 

available from other people, and is part of a supportive social network. 

o Importance: Social support is crucial for coping with stress, improving 

mental health, and fostering a sense of belonging. 

o Examples: Emotional support from friends during difficult times, practical 

help from family, and encouragement from colleagues. 

5. Social Adaptability 

o Definition: The ability to adjust and adapt to different social situations and 

changes in social environments. 

o Importance: Being adaptable helps individuals navigate life transitions, such 

as moving to a new place, starting a new job, or forming new relationships. 

o Examples: Adjusting to a new work culture, making new friends after 

relocating, and adapting to changes in family dynamics. 

 

6. Empathy 

o Definition: The ability to understand and share the feelings of others, putting 

oneself in their shoes. 

o Importance: Empathy fosters strong connections, improves relationships, and 

helps in resolving conflicts by understanding different perspectives. 

o Examples: Comforting a friend who is going through a tough time, 

understanding a colleague's stress, and showing compassion to someone in 

distress. 



Factors Influencing Social Health- Social health refers to the quality of relationships and 

interactions one has with others and how these affect overall well-being. Several factors can 

influence social health: 

1. Communication Skills: Effective communication is crucial for building and 

maintaining healthy relationships. This includes active listening, expressing oneself 

clearly, and understanding non-verbal cues. 

2. Support Systems: Having a strong network of friends, family, and colleagues can 

provide emotional support and practical help during difficult times, enhancing social 

well-being. 

3. Social Skills: Skills such as empathy, conflict resolution, and cooperation contribute 

to healthy interactions and relationships. 

4. Cultural Norms: Cultural background influences social expectations and behaviors, 

which can impact how individuals interact with others and form relationships. 

5. Life Transitions: Major life changes like moving to a new city, starting a new job, or 

experiencing a breakup can affect social health by altering one's social environment 

and support network. 

6. Mental Health: Conditions such as anxiety or depression can affect how individuals 

interact with others and their ability to build and maintain relationships. 

7. Community Engagement: Participation in community activities and organizations 

can provide a sense of belonging and help build social networks. 

8. Socioeconomic Status: Economic stability affects access to social opportunities and 

resources, influencing one's ability to engage in social activities and build 

relationships. 

9. Technology Use: While technology can facilitate communication, excessive use or 

reliance on digital interactions can impact face-to-face relationships and social skills. 

10. Education and Knowledge: Education can influence social health by shaping one's 

understanding of social norms, enhancing communication skills, and providing 

opportunities for social interaction. 

11. Family Dynamics: The quality of relationships within the family, including family 

support and conflict, can significantly impact an individual's social health. 

12. Self-Esteem and Self-Image: How individuals perceive themselves can affect their 

interactions with others and their ability to form healthy relationships. 

1. Cultural and Societal Norms 

o Definition: The shared beliefs, values, and practices of a community or 

society. 

o Impact: Cultural and societal norms shape the way individuals interact, form 

relationships, and perceive social roles. 

o Examples: Norms around family structure, social roles of men and women, 

and expectations for social behavior. 

2. Life Events 

o Definition: Significant occurrences in a person’s life that can impact their 

social health, such as marriage, divorce, job loss, or the death of a loved one. 



o Impact: Life events can strengthen or strain social connections, requiring 

individuals to adapt to new social circumstances. 

o Examples: Developing new friendships after a divorce, losing social 

connections after a job loss, or gaining new social roles after becoming a 

parent. 

3. Mental and Emotional Health 

o Definition: The psychological well-being of an individual, including their 

emotional state and mental functioning. 

o Impact: Good mental health supports positive social interactions, while 

mental health challenges can strain relationships and social connections. 

o Examples: Depression can lead to social withdrawal, while positive self-

esteem can enhance social confidence. 

4. Technology and Social Media 

o Definition: The use of digital platforms to connect with others, share 

information, and build relationships. 

o Impact: While technology can enhance social connections and provide new 

ways to communicate, it can also lead to social isolation and superficial 

relationships if not used mindfully. 

o Examples: Staying in touch with distant friends through social media, but also 

experiencing loneliness despite having many online connections. 

Importance of Social Health 

1. Mental and Emotional Well-being 

o Explanation: Strong social connections can reduce stress, anxiety, and 

depression, contributing to overall mental and emotional well-being. 

o Example: Having supportive friends and family can help someone cope with 

life’s challenges and reduce the risk of mental health issues. 

2. Physical Health 

o Explanation: Positive social relationships are associated with better physical 

health, including lower blood pressure, stronger immune function, and reduced 

risk of chronic diseases. 

o Example: People with strong social ties tend to live longer and recover more 

quickly from illnesses. 



3. Longevity 

o Explanation: Social health is a key determinant of longevity. People with 

strong, supportive relationships are more likely to live longer, healthier lives. 

o Example: Elderly individuals with close social networks often experience a 

higher quality of life and a lower risk of mortality. 

4. Resilience 

o Explanation: Social health enhances resilience, or the ability to bounce back 

from adversity. A strong social support system provides emotional and 

practical support during tough times. 

o Example: Someone going through a job loss may recover more quickly if they 

have a network of friends and family offering encouragement and assistance. 

Ways to Improve Social Health 

1. Build and Maintain Relationships 

o Action: Invest time and effort in developing meaningful relationships with 

friends, family, and colleagues. 

o Example: Schedule regular catch-ups with friends, stay in touch with family 

members, and participate in group activities. 

2. Improve Communication Skills 

o Action: Practice active listening, express yourself clearly, and be open to 

feedback. 

o Example: Focus on listening without interrupting during conversations, and 

practice expressing your thoughts and feelings honestly. 

3. Engage in Community Activities 

o Action: Participate in community events, volunteer, or join social clubs to 

expand your social network. 

o Example: Join a local sports team, volunteer at a charity, or attend 

neighbourhood events to meet new people and build connections. 

4. Practice Empathy 

o Action: Make an effort to understand others’ perspectives and show 

compassion in your interactions. 

o Example: When a friend is upset, listen to their concerns without judgment 

and offer your support. 



5. Set Healthy Boundaries 

o Action: Establish clear boundaries in relationships to maintain a balance 

between your social life and personal needs. 

o Example: Learn to say no when necessary and communicate your limits 

respectfully to others. 

Conclusion 

Social health is a vital component of overall well-being, affecting mental, emotional, and 

physical health. It involves maintaining healthy relationships, effective communication, and a 

strong support network. By nurturing social connections, practicing empathy, and 

participating in community activities, individuals can enhance their social health, leading to a 

more fulfilling and balanced life. 

 Social Security  

Social Security is a government program designed to provide financial assistance to 

individuals during retirement, in the event of disability, or to the survivors of deceased 

workers. It is one of the most significant social welfare programs in many countries, aimed at 

ensuring economic security for people who are retired, disabled, or otherwise unable to 

support themselves. 

Overview of Social Security 

Social Security is primarily a safety net that ensures people have a source of income when 

they are no longer able to work due to age, disability, or death. It is funded by contributions 

from workers and employers through payroll taxes. 

Key Components of Social Security 

1. Retirement Benefits 

o Definition: Provides monthly payments to individuals who have reached a 

certain age and have contributed to the Social Security system during their 

working years. 

o Eligibility: Typically, individuals must be at least 62 years old and have 

earned a minimum number of credits through work to qualify. Full benefits are 



usually available at the full retirement age, which varies depending on the year 

of birth. 

o Example: A worker who retires at age 67 may receive a monthly Social 

Security benefit based on their earnings history and the amount they 

contributed to the system over their working life. 

2. Disability Benefits 

o Definition: Offers financial support to individuals who are unable to work due 

to a qualifying disability. 

o Eligibility: To qualify, an individual must have a severe medical condition 

that is expected to last at least one year or result in death, and they must have 

earned enough credits through their work history. 

o Example: A worker who becomes disabled and cannot continue working may 

receive monthly payments to help cover living expenses. 

3. Survivor Benefits 

o Definition: Provides financial support to the family members of deceased 

workers, including spouses, children, and sometimes parents. 

o Eligibility: Benefits may be available to widows or widowers, children, and 

other dependents of a worker who qualified for Social Security. 

o Example: A widow with young children may receive survivor benefits after 

the death of her spouse who had paid into the Social Security system. 

4. Supplemental Security Income (SSI) 

o Definition: A program that provides financial assistance to individuals who 

are aged, blind, or disabled and have little or no income. Unlike traditional 

Social Security, SSI is funded by general tax revenues, not Social Security 

taxes. 

o Eligibility: Based on financial need, and individuals must meet specific 

income and asset criteria to qualify. 

o Example: An elderly person with limited financial resources may receive SSI 

to help cover basic living expenses. 

Funding of Social Security 

Social Security is primarily funded through payroll taxes under the Federal Insurance 

Contributions Act (FICA) in the United States. Employees and employers each contribute a 



percentage of the employee's wages, and self-employed individuals pay both the employee 

and employer share. 

 Employee Contribution: A percentage of their earnings is automatically deducted 

from their paycheck. 

 Employer Contribution: Employers match the employee's contribution. 

 Self-Employed Contribution: Self-employed individuals pay the combined 

employee and employer share. 

How Social Security Works 

1. Earning Credits 

o Description: Workers earn Social Security credits based on their annual 

earnings. In the U.S., for example, a worker earns one credit for every $1,470 

in earnings, up to four credits per year. 

o Importance: These credits determine eligibility for Social Security benefits. 

Typically, a worker needs 40 credits (about 10 years of work) to qualify for 

retirement benefits. 

2. Calculating Benefits 

o Description: The amount of Social Security benefits is based on the worker’s 

average earnings over their lifetime. The more a person has earned and 

contributed, the higher their benefit amount. 

o Example: Social Security Administration (SSA) uses a formula to calculate 

the monthly benefit amount, considering the highest 35 years of earnings. 

3. Receiving Benefits 

o Description: Eligible individuals can start receiving retirement benefits as 

early as age 62, but at a reduced amount. Full benefits are available at the full 

retirement age (e.g., 66 or 67), and delaying benefits beyond the full 

retirement age can result in increased monthly payments. 

o Example: A person who waits until age 70 to start receiving benefits may 

receive a higher monthly payment than if they had started at age 62. 

Challenges and Considerations 

1. Aging Population 



o Challenge: As life expectancy increases and the population ages, more people 

are drawing benefits for longer periods, placing stress on the Social Security 

system. 

o Impact: There is concern about the long-term sustainability of Social Security 

funds, leading to discussions about potential reforms. 

2. Social Security Trust Fund 

o Challenge: The Social Security Trust Fund, which holds surplus payroll tax 

revenues, is projected to be depleted in the future, meaning that without 

changes, the system may only be able to pay out a portion of promised 

benefits. 

o Impact: Potential solutions include raising payroll taxes, reducing benefits, or 

increasing the retirement age. 

3. Economic Inequality 

o Challenge: Social Security benefits are progressive, meaning lower earners 

receive a higher percentage of their pre-retirement income, but economic 

inequality can still affect the adequacy of benefits for lower-income retirees. 

o Impact: There are ongoing debates about how to make Social Security more 

equitable, such as adjusting benefits for inflation or providing additional 

support for low-income retirees. 

4. Cost of Living Adjustments (COLA) 

o Description: Social Security benefits are adjusted annually based on changes 

in the cost of living, measured by the Consumer Price Index (CPI). 

o Impact: COLA ensures that benefits keep pace with inflation, but there are 

debates about whether the CPI accurately reflects the cost of living for seniors. 

International Perspectives on Social Security 

Social Security systems vary widely around the world. Some countries have more generous 

systems with higher benefits, while others have more limited coverage. Common models 

include: 

 Universal Social Security: Systems that provide benefits to all citizens, regardless of 

work history, such as in Scandinavian countries. 

 Means-Tested Benefits: Some countries offer benefits based on financial need rather 

than contributions, similar to Supplemental Security Income (SSI) in the U.S. 



 Pay-As-You-Go Systems: Current workers’ contributions fund current retirees’ 

benefits, as seen in many European countries. 

Conclusion 

Social Security is a critical component of the social safety net, providing financial support to 

retirees, disabled individuals, and survivors of deceased workers. It is funded by payroll taxes 

and designed to ensure that people have a source of income when they are unable to work. 

However, Social Security faces challenges related to an aging population, economic 

inequality, and long-term sustainability, prompting discussions about potential reforms to 

secure its future. Despite these challenges, Social Security remains a vital program for 

millions of people, contributing significantly to their economic security and well-being. 

Social Policy  

Social policy refers to the set of guidelines, principles, legislation, and activities that 

governments, institutions, and organizations create to address social issues, promote social 

welfare, and ensure the well-being of citizens. Social policies aim to improve the quality of 

life by addressing various aspects of society, such as healthcare, education, housing, 

employment, and social security. These policies are central to the functioning of the welfare 

state and play a critical role in shaping the social and economic environment of a country. 

Key Areas of Social Policy 

1. Healthcare 

o Description: Social policies in healthcare focus on providing access to 

medical services, improving public health, and ensuring that all citizens 

receive adequate healthcare regardless of their income or social status. 

o Examples: National health insurance programs, public health campaigns, and 

regulations on the quality of medical care. 

o Purpose: To ensure that everyone has access to necessary healthcare services, 

reducing health disparities and promoting overall public health. 

2. Education 

o Description: Educational policies aim to provide equitable access to 

education, improve the quality of education, and ensure that all individuals 

have the opportunity to develop their skills and knowledge. 



o Examples: Public funding for schools, compulsory education laws, and 

programs for special education and adult learning. 

o Purpose: To promote literacy, critical thinking, and the skills necessary for 

participation in society and the workforce. 

3. Housing 

o Description: Housing policies address issues related to the availability, 

affordability, and quality of housing. They aim to ensure that all citizens have 

access to safe and stable living conditions. 

o Examples: Public housing programs, rent control laws, and initiatives to 

combat homelessness. 

o Purpose: To reduce homelessness, ensure housing affordability, and promote 

stable communities. 

4. Employment 

o Description: Employment policies focus on creating job opportunities, 

protecting workers’ rights, and ensuring fair wages and working conditions. 

o Examples: Minimum wage laws, unemployment benefits, job training 

programs, and anti-discrimination legislation. 

o Purpose: To reduce unemployment, improve job security, and promote fair 

labor practices. 

5. Social Security and Welfare 

o Description: These policies provide financial support and services to 

individuals and families in need, including the elderly, disabled, unemployed, 

and low-income households. 

o Examples: Social Security benefits, welfare programs, child support services, 

and food assistance programs. 

o Purpose: To reduce poverty, provide a safety net for vulnerable populations, 

and promote economic stability. 

6. Family and Child Welfare 

o Description: Policies in this area focus on supporting families, protecting 

children’s rights, and ensuring the well-being of children and youth. 

o Examples: Childcare subsidies, parental leave policies, and child protection 

services. 

o Purpose: To strengthen families, ensure children’s safety and development, 

and promote gender equality in parenting. 



7. Pensions and Retirement 

o Description: Pension policies are designed to provide income security for 

individuals in retirement, ensuring that they have sufficient financial resources 

after they stop working. 

o Examples: Public pension schemes, retirement savings plans, and pension 

reforms. 

o Purpose: To ensure that retirees can live with dignity and financial security. 

8. Social Inclusion 

o Description: These policies aim to promote the inclusion of marginalized and 

disadvantaged groups in society, ensuring that everyone has equal 

opportunities to participate in social, economic, and political life. 

o Examples: Anti-discrimination laws, programs for people with disabilities, 

and initiatives to support immigrants and minorities. 

o Purpose: To reduce social inequalities and promote a more inclusive and 

cohesive society. 

Goals of Social Policy 

1. Reduce Poverty and Inequality 

o Explanation: Social policies aim to address economic disparities by providing 

support to those in need, redistributing resources, and creating opportunities 

for upward mobility. 

o Examples: Progressive taxation, social welfare programs, and access to 

education and healthcare. 

2. Promote Social Justice and Equity 

o Explanation: Ensuring that all individuals have equal access to opportunities 

and resources, regardless of their background or circumstances. 

o Examples: Anti-discrimination policies, affirmative action, and programs to 

support marginalized communities. 

3. Enhance Quality of Life 

o Explanation: Social policies seek to improve the overall well-being of 

citizens by providing essential services and ensuring a safe, healthy, and 

supportive environment. 



o Examples: Public health initiatives, environmental regulations, and 

community development programs. 

4. Strengthen Social Cohesion 

o Explanation: Promoting a sense of belonging and solidarity among citizens 

by fostering inclusive and supportive communities. 

o Examples: Programs to promote multiculturalism, community engagement 

initiatives, and policies that support family and social networks. 

5. Ensure Economic Stability 

o Explanation: Social policies contribute to economic stability by providing a 

safety net for individuals during times of crisis, such as unemployment, 

illness, or retirement. 

o Examples: Unemployment benefits, pensions, and social insurance programs. 

Challenges in Social Policy 

1. Funding and Resource Allocation 

o Challenge: Balancing the need for social services with the available resources 

and ensuring efficient and effective use of funds. 

o Impact: Governments must make difficult decisions about which programs to 

fund and how to prioritize spending. 

2. Demographic Changes 

o Challenge: Addressing the needs of an aging population, increasing life 

expectancy, and changing family structures. 

o Impact: Social policies must adapt to the growing demand for healthcare, 

pensions, and elder care services. 

3. Globalization 

o Challenge: Managing the impacts of globalization, such as economic 

competition, migration, and cultural diversity. 

o Impact: Social policies must address the challenges of integrating immigrants, 

supporting displaced workers, and maintaining social cohesion in diverse 

societies. 

4. Political and Ideological Differences 

o Challenge: Different political ideologies and values can influence the design 

and implementation of social policies. 



o Impact: Social policy debates often revolve around issues of government 

intervention, individual responsibility, and the role of the state in providing 

social services. 

5. Economic Inequality 

o Challenge: Addressing the growing gap between rich and poor, which can 

lead to social unrest and decreased social mobility 

o Impact: Social policies must find ways to reduce inequality and promote 

economic opportunity for all citizens. 

6. Technological Change 

o Challenge: The rapid pace of technological advancement can lead to changes 

in the labor market, such as job displacement and the need for new skills. 

o Impact: Social policies must adapt to support workers in transitioning to new 

industries and acquiring new skills. 

Examples of Social Policy Initiatives 

1. The New Deal (United States) 

o Overview: A series of programs and reforms introduced during the 1930s to 

combat the Great Depression, focusing on unemployment relief, economic 

recovery, and social security. 

o Impact: Established Social Security, unemployment insurance, and various 

public works programs, laying the foundation for the modern welfare state in 

the U.S. 

2. The Beveridge Report (United Kingdom) 

o Overview: A report published in 1942 that laid the groundwork for the UK’s 

welfare state, recommending comprehensive social insurance, healthcare, and 

employment policies. 

o Impact: Led to the creation of the National Health Service (NHS), social 

security, and other key components of the British welfare system. 

3. Universal Basic Income (UBI) 

o Overview: A proposed social policy that provides all citizens with a regular, 

unconditional sum of money, regardless of employment status. 

o Impact: UBI is debated as a solution to poverty, economic inequality, and the 

challenges posed by automation and job displacement. 



4. Affordable Care Act (United States) 

o Overview: A healthcare reform law enacted in 2010 to increase access to 

healthcare, expand Medicaid, and reduce the number of uninsured Americans. 

o Impact: Expanded healthcare coverage to millions of Americans and 

introduced reforms to improve healthcare quality and affordability. 

5. Nordic Welfare Model 

o Overview: The social policy framework in Nordic countries (e.g., Sweden, 

Denmark, Norway) characterized by comprehensive welfare services, high 

levels of public spending, and strong social safety nets. 

o Impact: These countries consistently rank high in measures of social well-

being, economic equality, and quality of life. 

Conclusion 

Social policy is a critical tool for promoting social welfare, addressing inequality, and 

ensuring the well-being of citizens. It encompasses a wide range of areas, including 

healthcare, education, housing, employment, and social security. The goals of social policy 

include reducing poverty and inequality, promoting social justice, enhancing quality of life, 

and strengthening social cohesion. However, social policy faces challenges such as funding 

constraints, demographic changes, globalization, and political differences. Despite these 

challenges, effective social policies are essential for building a fair and just society where all 

individuals have the opportunity to thrive. 

Social Defence 

Social defense refers to a set of strategies, policies, and practices designed to protect 

individuals and communities from various forms of social threats and injustices. It aims to 

safeguard the well-being, safety, and rights of individuals, particularly those who are 

vulnerable or at risk. Social defense encompasses a broad range of activities, including legal 

protections, community support, and preventative measures. 

Key Aspects of Social Defense 

1. Legal Protections 

o Description: Laws and regulations designed to protect individuals from harm, 

exploitation, and discrimination. 



o Examples: Anti-discrimination laws, labor rights protections, and laws against 

domestic violence. 

o Purpose: To ensure that individuals' rights are upheld and to provide recourse 

for those who have been wronged. 

2. Community Support and Services 

o Description: Programs and services aimed at supporting individuals and 

families in need, providing assistance during crises, and fostering social 

cohesion. 

o Examples: Social services, emergency shelters, counseling services, and 

community outreach programs. 

o Purpose: To offer immediate support and resources to individuals facing 

difficulties, thereby strengthening community resilience. 

3. Preventative Measures 

o Description: Initiatives aimed at preventing social problems before they 

occur, such as education, awareness campaigns, and early intervention 

programs. 

o Examples: Public health campaigns, anti-bullying programs in schools, and 

violence prevention strategies. 

o Purpose: To address potential issues proactively and reduce the likelihood of 

negative outcomes. 

4. Social Justice and Equity 

o Description: Efforts to promote fairness and equal treatment for all 

individuals, particularly marginalized or disadvantaged groups. 

o Examples: Advocacy for equal rights, affirmative action policies, and 

initiatives to address income inequality. 

o Purpose: To ensure that everyone has access to the same opportunities and to 

correct systemic imbalances in society. 

5. Conflict Resolution and Mediation 

o Description: Processes and techniques for resolving disputes and conflicts 

without resorting to violence or legal action. 

o Examples: Mediation services, restorative justice programs, and conflict 

resolution training. 

o Purpose: To address and resolve disputes in a constructive manner, promoting 

peace and understanding within communities. 



Importance of Social Defense 

1. Protection of Vulnerable Groups 

o Explanation: Social defense ensures that individuals who are at risk of 

exploitation, abuse, or neglect receive the protection and support they need. 

o Examples: Child protection services, support for survivors of domestic 

violence, and legal aid for those facing discrimination. 

2. Promoting Social Stability 

o Explanation: By addressing social issues and providing support, social 

defense contributes to overall social stability and cohesion. 

o Examples: Programs that reduce crime rates, prevent homelessness, and 

support mental health contribute to a more stable society. 

3. Enhancing Quality of Life 

o Explanation: Social defense initiatives improve the well-being of individuals 

by providing access to necessary resources and support. 

o Examples: Access to healthcare, education, and social services improves 

individuals' quality of life and opportunities for success. 

4. Preventing Social Problems 

o Explanation: Proactive measures help to prevent social issues from 

escalating, reducing the need for reactive interventions. 

o Examples: Early intervention programs for at-risk youth and public health 

initiatives to prevent disease outbreaks. 

5. Upholding Human Rights 

o Explanation: Social defense aligns with human rights principles by protecting 

individuals from harm and ensuring equitable treatment. 

o Examples: Legal protections against discrimination and support for 

marginalized communities uphold fundamental human rights. 

Challenges in Social Defense 

1. Resource Constraints 

o Challenge: Limited funding and resources can impact the effectiveness and 

reach of social defense programs and services. 

o Impact: Insufficient resources can lead to gaps in services, longer wait times, 

and reduced support for those in need. 



2. Coordination and Integration 

o Challenge: Ensuring that various social defense programs and services work 

together effectively can be complex. 

o Impact: Lack of coordination can result in fragmented services, duplication of 

efforts, and gaps in support. 

3. Stigma and Barriers to Access 

o Challenge: Stigma associated with seeking help and barriers to accessing 

services can prevent individuals from receiving necessary support. 

o Impact: Individuals may be reluctant to seek help due to fear of judgment or 

logistical obstacles, reducing the effectiveness of social defense efforts. 

4. Evolving Social Issues 

o Challenge: Social threats and issues are constantly evolving, requiring 

continuous adaptation and updating of social defense strategies. 

o Impact: Social defense programs must stay current with emerging challenges, 

such as new forms of discrimination or evolving threats to safety. 

5. Political and Ideological Differences 

o Challenge: Differing political and ideological views can impact the 

development and implementation of social defense policies. 

o Impact: Disagreements over priorities and approaches can lead to conflicts 

and affect the effectiveness of social defense initiatives. 

Examples of Social Defense Initiatives 

1. Child Protective Services (CPS) 

o Overview: Government agencies that investigate reports of child abuse and 

neglect, and provide support to ensure child safety. 

o Impact: Protects children from harm and ensures their well-being through 

interventions and support services. 

2. Domestic Violence Shelters 

o Overview: Safe havens for individuals escaping domestic violence, providing 

emergency shelter, support services, and legal assistance. 

o Impact: Offers protection and support to survivors of domestic violence, 

helping them rebuild their lives. 

3. Public Health Campaigns 



o Overview: Initiatives aimed at promoting health and preventing disease, such 

as vaccination programs and anti-smoking campaigns. 

o Impact: Reduces the prevalence of illness and improves public health 

outcomes through education and prevention. 

4. Legal Aid Services 

o Overview: Provides free or low-cost legal assistance to individuals who 

cannot afford representation, ensuring access to justice. 

o Impact: Supports individuals facing legal challenges, including issues of 

discrimination, housing, and family law. 

5. Restorative Justice Programs 

o Overview: Approaches that focus on repairing harm and restoring 

relationships through mediation and dialogue between offenders and victims. 

o Impact: Offers an alternative to traditional justice systems, promoting 

reconciliation and healing. 

Conclusion 

Social defense is a vital aspect of social policy that focuses on protecting individuals and 

communities from various social threats and injustices. It encompasses legal protections, 

community support, preventative measures, social justice, and conflict resolution. Effective 

social defense helps safeguard the well-being of individuals, promote social stability, and 

uphold human rights. However, challenges such as resource constraints, coordination issues, 

stigma, and evolving social issues must be addressed to ensure the success of social defense 

initiatives. By addressing these challenges and continuously adapting to changing needs, 

social defense can contribute to a safer, more equitable, and supportive society. 

 Social Development 

Social development refers to the process of improving the quality of life and well-being of 

individuals and communities through various social, economic, and cultural initiatives. It 

encompasses efforts to enhance the social, economic, and political conditions in which people 

live, work, and interact, aiming to achieve equitable and sustainable progress. 

Key Aspects of Social Development 

 



1. Economic Growth and Development 

o Description: Economic development involves increasing the economic wealth 

of a region or country, improving living standards, and creating opportunities 

for prosperity. 

o Examples: Infrastructure development, job creation, and economic 

diversification. 

o Purpose: To provide individuals with better access to resources, enhance their 

economic stability, and improve overall living standards. 

2. Education and Skill Development 

o Description: Social development focuses on expanding access to quality 

education and providing opportunities for skill development. 

o Examples: Expanding educational infrastructure, vocational training 

programs, and literacy initiatives. 

o Purpose: To equip individuals with the knowledge and skills necessary to 

participate fully in society and the economy, promoting personal and 

professional growth. 

3. Healthcare and Well-being 

o Description: Improving healthcare services and promoting public health are 

critical components of social development. 

o Examples: Building healthcare facilities, vaccination programs, and health 

education campaigns. 

o Purpose: To ensure that individuals have access to necessary health services 

and information, leading to better health outcomes and quality of life. 

4. Social Inclusion and Equality 

o Description: Social development aims to promote inclusion and reduce 

inequalities among different groups within society. 

o Examples: Anti-discrimination policies, support for marginalized 

communities, and initiatives to promote gender equality. 

o Purpose: To ensure that all individuals, regardless of their background, have 

equal opportunities and are integrated into the social fabric. 

5. Community Development 

o Description: Fostering strong, resilient communities through local initiatives 

and community engagement. 



o Examples: Community centers, local development projects, and participatory 

governance. 

o Purpose: To empower communities to address their own needs and build 

social cohesion. 

6. Environmental Sustainability 

o Description: Social development includes efforts to promote environmental 

sustainability and protect natural resources. 

o Examples: Green energy initiatives, conservation programs, and sustainable 

urban planning. 

o Purpose: To ensure that development efforts do not compromise the 

environment and future generations’ ability to meet their own needs. 

7. Governance and Institutions 

o Description: Strengthening governance structures and institutions to ensure 

effective and equitable administration. 

o Examples: Reforming public institutions, promoting transparency and 

accountability, and enhancing rule of law. 

o Purpose: To create an enabling environment for social development by 

ensuring that policies and programs are implemented effectively and fairly. 

Goals of Social Development 

1. Improving Quality of Life 

o Explanation: Enhancing overall living conditions, including health, 

education, and economic well-being. 

o Examples: Access to clean water, improved housing conditions, and quality 

healthcare. 

2. Reducing Poverty and Inequality 

o Explanation: Addressing economic disparities and ensuring that resources 

and opportunities are distributed more equitably. 

o Examples: Social welfare programs, targeted economic interventions, and 

income redistribution policies. 

3. Promoting Economic Opportunities 

o Explanation: Creating conditions that allow individuals to achieve economic 

self-sufficiency and prosperity. 



o Examples: Job training programs, microfinance initiatives, and support for 

entrepreneurship. 

4. Enhancing Social Cohesion 

o Explanation: Fostering a sense of belonging and mutual support among 

individuals and communities. 

o Examples: Community-building activities, cultural exchange programs, and 

social integration initiatives. 

5. Empowering Individuals and Communities 

o Explanation: Providing people with the tools and resources they need to take 

control of their own lives and contribute to their communities. 

o Examples: Leadership training, community development projects, and 

participatory decision-making. 

Challenges in Social Development 

1. Resource Constraints 

o Challenge: Limited financial and human resources can impact the 

implementation and effectiveness of social development programs. 

o Impact: Insufficient resources can lead to gaps in services and delayed 

progress in achieving development goals. 

2. Inequality and Discrimination 

o Challenge: Social inequalities and discrimination can hinder progress by 

preventing marginalized groups from accessing opportunities and resources. 

o Impact: On-going disparities can perpetuate cycles of poverty and exclusion, 

undermining social development efforts. 

3. Political Instability 

o Challenge: Political instability and conflict can disrupt social development 

initiatives and hinder progress. 

o Impact: Instability can lead to insecurity, displacement, and reduced capacity 

for effective governance and implementation of development programs. 

4. Cultural and Social Barriers 

o Challenge: Cultural norms and social practices can sometimes obstruct social 

development efforts, particularly those related to gender equality and social 

inclusion. 



o Impact: Resistance to change or entrenched social practices can slow down 

progress and limit the effectiveness of development initiatives. 

5. Globalization and Economic Shifts 

o Challenge: Global economic changes and pressures can impact local 

development efforts, particularly in developing countries. 

o Impact: Global competition and economic shifts can create challenges for 

local economies and affect social development priorities. 

Examples of Social Development Initiatives 

1. UN Sustainable Development Goals (SDGs) 

o Overview: A global framework established by the United Nations to address 

key areas of social development, including poverty, education, health, and 

equality. 

o Impact: Provides a comprehensive agenda for achieving sustainable and 

equitable development worldwide. 

2. Microfinance Programs 

o Overview: Initiatives that provide small loans and financial services to 

individuals and small businesses in developing countries. 

o Impact: Helps individuals and communities achieve economic self-

sufficiency and reduce poverty. 

3. Education for All (EFA) 

o Overview: A global initiative aimed at ensuring that all children receive a 

quality education. 

o Impact: Improves educational access and outcomes for children in 

underserved areas. 

4. Community Health Programs 

o Overview: Local initiatives that focus on improving health outcomes through 

education, preventive care, and health services. 

o Impact: Enhances public health and provides critical support to underserved 

populations. 

5. Affordable Housing Projects 

o Overview: Programs and projects aimed at providing affordable and quality 

housing for low-income individuals and families. 



o Impact: Improves living conditions and reduces housing insecurity for 

vulnerable populations. 

Conclusion 

Social development is a multifaceted approach aimed at improving the well-being of 

individuals and communities through economic, educational, healthcare, and social 

initiatives. It focuses on enhancing the quality of life, reducing inequalities, promoting 

economic opportunities, and building social cohesion. Despite facing challenges such as 

resource constraints, inequality, and political instability, effective social development efforts 

are crucial for creating a more equitable, prosperous, and sustainable society. Through 

targeted initiatives and comprehensive strategies, social development aims to ensure that all 

individuals have the opportunity to lead fulfilling and productive lives. 

Human Rights-Human rights are fundamental rights and freedoms that belong to every 

individual simply by virtue of their humanity. They are universal, inalienable, and inherent, 

meaning that they apply to all people regardless of nationality, ethnicity, gender, age, or any 

other status. The concept of human rights encompasses a broad range of civil, political, 

economic, social, and cultural rights, aimed at ensuring dignity, equality, and justice for all 

individuals. 

Key Aspects of Human Rights 

1. Universal and Inalienable 

o Description: Human rights are universal, applying to every person without 

exception. They are inalienable, meaning they cannot be taken away or 

surrendered. 

o Purpose: To ensure that all individuals are entitled to basic protections and 

freedoms simply by being human. 

2. Indivisible and Interdependent 

o Description: Human rights are indivisible, meaning that all rights are equally 

important and cannot be fully enjoyed without others. They are 



interdependent, as the realization of one right often depends on the realization 

of others. 

o Purpose: To recognize that the protection of civil and political rights is 

connected to the fulfillment of economic, social, and cultural rights. 

3. Rights and Freedoms 

o Description: Human rights include a wide range of freedoms and protections, 

including but not limited to: 

 Civil and Political Rights: The right to life, freedom of speech, 

freedom of assembly, and the right to a fair trial. 

 Economic, Social, and Cultural Rights: The right to work, the right 

to education, the right to health, and the right to participate in cultural 

life. 

o Purpose: To safeguard individuals’ freedoms and provide for their basic needs 

and opportunities for self-fulfilment. 

Categories of Human Rights 

1. Civil and Political Rights 

o Description: Rights that protect individuals from excesses of government and 

other forms of abuse, ensuring freedom from oppression and the right to 

participate in public life. 

o Examples: 

 Right to Life: Protection against arbitrary deprivation of life. 

 Freedom of Speech: The right to express opinions without censorship 

or restraint. 

 Right to a Fair Trial: The right to a fair and public hearing by an 

impartial tribunal. 

2. Economic, Social, and Cultural Rights 

o Description: Rights that guarantee individuals’ access to basic needs and 

opportunities necessary for a dignified life and full participation in society. 

o Examples: 

 Right to Work: The right to gainful employment and fair working 

conditions. 



 Right to Education: The right to access education and to receive 

quality instruction. 

 Right to Health: The right to the highest attainable standard of 

physical and mental health. 

3. Collective or Group Rights 

o Description: Rights that are held by groups or communities rather than 

individuals, often aimed at protecting the rights of specific communities or 

peoples. 

o Examples: 

 Right to Self-Determination: The right of peoples to determine their 

political status and pursue their economic, social, and cultural 

development. 

 Right to Development: The right of all people to participate in and 

benefit from development processes. 

Human Rights Instruments 

1. International Bill of Human Rights 

o Description: A collection of key international treaties and documents that 

outline and protect human rights. 

o Components: 

 Universal Declaration of Human Rights (UDHR): Adopted by the 

United Nations General Assembly in 1948, it sets out fundamental 

human rights principles. 

 International Covenant on Civil and Political Rights (ICCPR): A 

treaty that outlines civil and political rights. 

 International Covenant on Economic, Social, and Cultural Rights 

(ICESCR): A treaty that outlines economic, social, and cultural rights. 

2. Regional Human Rights Instruments 

o Description: Treaties and agreements at the regional level that protect and 

promote human rights. 

o Examples: 

 European Convention on Human Rights (ECHR): Protects human 

rights and fundamental freedoms in Europe. 



 American Convention on Human Rights: Protects human rights in 

the Americas. 

 African Charter on Human and Peoples' Rights: Protects human 

rights in Africa. 

3. Human Rights Treaties and Conventions 

o Description: Specific international agreements that address particular rights or 

issues. 

o Examples: 

 Convention on the Elimination of All Forms of Discrimination 

Against Women (CEDAW): Focuses on eliminating discrimination 

against women. 

 Convention on the Rights of the Child (CRC): Protects the rights of 

children. 

 Convention on the Rights of Persons with Disabilities (CRPD): 

Protects the rights of individuals with disabilities. 

Human Rights Mechanisms 

1. United Nations Human Rights Council 

o Description: An intergovernmental body responsible for promoting and 

protecting human rights globally. 

o Functions: Reviews human rights practices, addresses violations, and 

provides recommendations. 

2. Human Rights Committees 

o Description: Bodies established under various human rights treaties to 

monitor compliance and address complaints. 

o Examples: 

 Human Rights Committee: Monitors compliance with the ICCPR. 

 Committee on Economic, Social, and Cultural Rights: Monitors 

compliance with the ICESCR. 

3. National Human Rights Institutions (NHRIs) 

o Description: Independent organizations established by countries to promote 

and protect human rights at the national level. 



o Functions: Investigate human rights violations, provide recommendations, 

and promote awareness. 

4. Non-Governmental Organizations (NGOs) 

o Description: Organizations that work independently of governments to 

promote and protect human rights. 

o Functions: Advocate for human rights, provide support to victims, and raise 

awareness. 

Challenges to Human Rights 

1. Violations and Abuse 

o Challenge: Human rights abuses, including torture, discrimination, and 

repression, occur in various parts of the world. 

o Impact: Violations undermine the dignity and well-being of individuals and 

disrupt social and political stability. 

2. Political and Social Instability 

o Challenge: Conflict, political instability, and social unrest can hinder the 

protection and realization of human rights. 

o Impact: Instability can lead to widespread human rights abuses and 

complicate efforts to address them. 

3. Lack of Enforcement and Accountability 

o Challenge: Insufficient mechanisms for enforcing human rights standards and 

holding violators accountable. 

o Impact: Weak enforcement can lead to impunity for human rights violators 

and limited recourse for victims. 

4. Cultural and Social Barriers 

o Challenge: Cultural norms and social practices may conflict with human 

rights principles, particularly in areas like gender equality and freedom of 

expression. 

o Impact: Cultural resistance can impede progress in protecting and promoting 

human rights. 

5. Economic and Development Disparities 

o Challenge: Economic inequalities and lack of development can hinder access 

to basic rights and services. 



o Impact: Poverty and lack of resources can limit individuals’ ability to enjoy 

their rights and participate fully in society. 

Examples of Human Rights Initiatives 

1. Human Rights Watch 

o Overview: An international NGO that monitors and reports on human rights 

abuses worldwide. 

o Impact: Provides documentation and advocacy to address human rights 

violations and promote accountability. 

2. Amnesty International 

o Overview: A global organization that campaigns against human rights abuses 

and advocates for justice. 

o Impact: Raises awareness, mobilizes public support, and works to secure 

human rights protections. 

3. International Criminal Court (ICC) 

o Overview: A court established to prosecute individuals for international 

crimes such as genocide, war crimes, and crimes against humanity. 

o Impact: Provides a legal mechanism for holding perpetrators of serious 

human rights violations accountable. 

4. UNICEF 

o Overview: The United Nations Children's Fund, focused on protecting and 

promoting the rights of children. 

o Impact: Works to ensure children’s rights to health, education, and protection 

are upheld globally. 

Conclusion-Human rights are fundamental protections and freedoms that belong to every 

individual. They encompass a wide range of civil, political, economic, social, and cultural 

rights aimed at ensuring dignity, equality, and justice. Despite significant progress in 

promoting human rights, challenges such as violations, political instability, and cultural 

barriers persist. Ongoing efforts by international bodies, NGOs, and national institutions are 

crucial for protecting and advancing human rights globally. Through continued advocacy, 

enforcement, and education, the goal is to create a world where every person’s rights are 

respected and upheld.    



Unit-III  

Historical development of Social Work: Development of Professional Social Work- UK, 

USA and India. Development of Social Work education in India 

Historical development of Social Work:  

The discipline of social work has a long history of evolution from charity-based tradition to 

the autonomous profession of today. The concern for professionalizing and academic social 

work across the globe became a significant issue in the beginning of the twentieth century in 

the west including Europe and the US. From the west, social work as a professional discipline 

has spread all over the world. This volume, describes the history of the social work discipline 

in various continents of the world; social work as a profession, its educational dimensions, 

values, principles and ethics; and its primary and secondary methods through the seventeen 

chapters written by eminent social work professionals. ‘History of Social Work in Americas’ 

gives the historical milestones for social work and social welfare activities in North America 

and South America. It is found that some of the historical aspects are common in both the 

continents which were influenced by the Europeans. Social work education has evolved in 

these continents as a response to various social and cultural perspectives on common 

problems in human development. The chapter on the ‘History of social work in Europe’ has 

covered social welfare before the Elizabethan Poor Laws; pre-industrial, modern and 

postmodern social welfare in the United Kingdom; and European social work in the twentieth 

century and beyond. The chapter at the end argues, from ancient times to the present, how 

voluntary and governmental agencies will balance responses to those needs, and how social 

workers will continue to define their roles as care providers and advocate for social change. 

Development of Professional Social Work- UK, USA and India-In primitive society, 

sometimes referred as the 'folk society', the larger family or tribe took over the support of 



those whose needs were not satisfied in the normal way. Children deprived of parental 

support were taken into the homes of relatives or adopted by childless couples. Food 

resources were shared among relatives and neighbours. In course of time, when the feudal 

system gave way to the wage economy, legislation was enacted to compel the poor to work. 

Whipping, imprisonment, and even death punished begging. 

Role of the Church  

In Europe, in the early Christian era, the folk tradition continued and the faithful considered it 

a religious obligation to care for those members of the group who could not care for 

themselves. Religion provided the greatest motivation for charity. The church, especially the 

monasteries, became the centres for distributing food, medical aid and shelter. Alms were 

collected in the parish and distributed by the parish priest and other clergymen who knew the 

individuals and their situation. 

Welfare Becomes a State Responsibility The shift from church responsibility to 

government responsibility for relief is seen first in the restrictive legislation forbidding 

begging and vagrancy. In England between 1350 and 1530, a series of laws were enacted, 

known as the "Statutes of Labourers," designed to force the poor to work. The decreasing 

authority of the church and the increasing tendency to shift responsibility to governmental 

authorities gave rise in England to a series of measures which culminated in the famous 

Elizabethan Poor Law of 1601. 

The Elizabethan Poor Law 1601 The Poor Law of 1601 was a codification of the preceding 

poor relief legislation. The statute represented the final form of poor law legislation in 

England after three generations of political, religious, and economic changes that required 

government action. 



The law distinguished three classes of the poor:  

1) The able-bodied poor were called "sturdy beggars" and were forced to work in the house 

of correction or workhouse. Those who refused to work in the house of correction were put in 

the stocks or in jail.  

2) The impotent poor were people unable to work-the sick, the old, the blind, the deaf-mute, 

the lame, the demented and mothers with young children. They were placed in the almshouse 

where they were to help within the limits of their capacities. If they had a place to live, they 

were given "outdoor relief' in the form of food, clothes and fuel. 

 3) Dependent children were orphans and children who had been deserted by their parents or 

whose parents were so poor that they could not support them. Children eight years and older 

able to do some domestic and other work were indentured with a townsman. 

The Poor Law of 160 1 set the pattern of public relief under governmental responsibility for 

Great Britain for 300 years. It established the principle that the local community, namely the 

parish, had to organize and finance poor relief for its residents. The overseers of the poor 

administered the poor law in the parish. Their fiction was to receive the application of the 

poor person for relief, to investigate his or her condition, and to decide whether he or she was 

eligible for relief. 

Influence of The Elizabethan Poor Law 

Though there were similar reform plans advocated in Europe; it is the Poor Law of 160 1, 

sometimes known as 43 Elizabeth, which was most influential in the development of public 

welfare and social work. There are several important principles in the English Poor Law, 

which continue to have a dominating influence on welfare legislation four centuries later.  



1) The principle of the state's responsibility for relief is universally adopted and has never 

been seriously questioned. It is in tune with democratic philosophy as well as with the 

principle of the separation of church and state. 

 2) The principle of local responsibility for welfare enunciated in the Poor Law goes back to 

1388 and is designed to discourage vagrancy. It stipulates that "sturdy beggars" to return to 

their birthplaces and there seek relief.  

3) A third principle stipulated differential treatment of individuals according to categories: 

the deserving as against the undeserving poor, children, the aged, and the sick. This principle 

is based on the theory that certain types of unfortunate people have a greater claim on the 

community than other types.  

4) The Poor Law also delineated family responsibility for aiding dependants. Children, 

grandchildren, parents, and grandparents were designated as "legally liable" relatives. The 

Elizabeth& Poor Law was noteworthy and progressive when it was enacted. It has served as 

the basis for both English and American public welfare. 

The Poor Law Revisions: 1834-1909  

In 1834 a Parliamentary Commission presented a report which aimed to revise the 

Elizabethan and post-Elizabethan Poor Laws. Upon the basis of the committee's . report 

legislation was enacted enunciating the following principles: (a) doctrine of least eligibility, 

(b) re-establishment of the workhouse test, and (c) centralization of control. The doctrine of 

least eligibility meant that the condition of paupers shall in no case be so eligible as the 

condition of persons of the lowest class subsisting on the hits of their own industry. In other 

words, no person receiving aid was to be as well off. 



According to the second principle, the able-bodied poor could apply for assistance Social 

Work in the public workhouse, but refusal to accept the lodging and fare of the workhouse 

debarred them from qualifying for any aid. Outdoor relief was reduced to an absolute 

minimum. As per the third principle, a central authority consisting of three Poor Law 

Commissioners had power to consolidate and co-ordinate poor law services throughout the 

land. Parishes were no longer to be the administrative units. Between 1834 and 1909 there 

were numerous changes in Poor Law legislation, the cumulative effect of which was to veer 

the entire system away from the principles of 1834. The most important changes were those 

that began to develop specialized care for certain disadvantaged groups. For instance, for 

dependent children district schools and foster homes were provided and for the insane and 

feeble-minded specialized institutions were started. A more positive approach to the poor 

laws can be seen in The Poor Law Report of 1909. The report stressed curative treatment and 

rehabilitation rather than repression, and provision for all in the place of the selective 

workhouse test. If the principles of 1 834 provided a 'framework of repression', those of 1909 

may be termed as the 'framework of prevention'. 

The Beveridge Report 

 In 1942, Sir William Beveridge, chairman of the Inter-Departmental Committee on Social 

Insurance and Allied Services, presented the Committee's Report to the government. The 

report emphasized four major principles: 

1) Every citizen to be covered,  

2) The major risks of loss of earning power - sickness, unemployment, accident, old age, 

widowhood, maternity- to be included in a single insurance, 

 3) A flat rate of contribution to be paid regardless of the contributor's income, and 4) A flat 

rate of benefit to be paid, also without regard to income, as a right 'to all 'who qualify. 



Beveridge emphasized that the underlined social philosophy of his plan was to secure the 

British against want and other social evils. Everyone is entitled to benefits, which include 

maternity, sickness, unemployment, industrial injury, retirement and grant for widows. The 

related services are Family Allowances, National Health Services and National Assistance. 

The Beveridge Report of 1942 takes its place as one of the great documents in English Poor 

Law history - 60 1, 1834,1909, and 1942. The Report became the foundation of the modem 

social welfare legislation for UK. 

SOCIAL WORK IN THE UNITED STATES OF AMERICA 

The English Poor Law legislation's and related developments provided the background for 

the development of American systems of relief. The colonists  England, who came in the 

early and mid-seventeenth century, brought with them ~English laws, customs, institutions 

and ideas and implanted them in America. Three Social Movements During the last half of 

the 19 century, the US experienced an increase in social problems as a result of rapid 

industrialization, urbanization, and immigration, together with the massive growth of the 

population. In response to these problems, three social movements began that formed the 

basis for the development of the social work profession: 

1) The Charity Organization Societies (COS) movement, which began in 1877 in Buffalo, 

New York;  

2) The Settlement House movement, which began in 1886 in New York City; and  

3) The Child Welfare movement, which was a result of several loosely related developments, 

notably the Children's Aid Society and the Society for the Prevention of Cruelty to Children, 

which began in New York City in 1853 and 1875, respectively. 

                                                       



 Unit-IV  

 Professional aspects/ Professionalism in Social Work 

INTRODUCTION 

Different people give different meanings to social work. Social work for some is 

(shramadan), for others it may be charity or disaster relief. 

But all these, are not always social work. Social work helps people with behavioral problems, 

say children marital problems, and rehabilitation problems of chronic patients. The reasons 

for misconceptions are :  

1) Social workers are unable to separate western professional components and traditional 

religious components of social work.  

2) Terminology has not developed as social workers are pre occupied with solving problem 

of day to day nature.  

3) Precision and accuracy is lacking as most of the findings are drawn fiom social sciences.  

4) Social work deals with problems about which even a layman has some fixed ideas.  

5) Adding to this confusion politicians, film stars and cricketers describe some of their 

promotional campaigns as social work, trained social workers since are paid and voluntary, 

and untrained are not paid, but both working side by side, layman often cannot understand the 

difference between the kind of activities that come under the label of social work carried on 

by a wide range of persons with differing backgrounds. 

Some individuals have personal or family problems. Sometimes they cannot solve these by 

themselves. So they need outside help. Such help comes from trained people. The individual 

seeking help is known a as client and the trained person helping him is known as a social 

worker. Such helping activities are known as social case work. The client should have some 

motivation for self-improvement. Readiness to accept help is a pre requisite condition in 

social work. The social worker only adds to the clients own efforts to improve his situation. 

He does not impose his advice or solution on the client, respecting the client's right to self-

determination. Social workers should not feel superior to, or be contemptuous of the clients. 

They should have empathy i.e. they should trying to understand the client's situation by 



placing themselves in higher role. But at the same time, they should not feel like the client. 

The social worker must understand and accept the feelings of the client. During disasters and 

natural calamities hundreds of people donate cash and kind to help the victims. They will not 

have any direct contact with the victims. This is generally known a:s social service as it 

involves providing some help to the helpless. But in social work, face to face interaction of 

the worker and client is important. In certain instances, in addition to temporary relief, the 

social worker also helps in improving interpersonal relations and adjustment problems related 

to disaster and natural calamities. The kind of involvement needed to deal with deeper issues 

and other relationship problems is called social work. 

Social work practice has a strong scientific base. Social workers do not believe is knowledge 

for its own sake. Social work for its basis, a scientific body of knowledge, though borrowed 

from different disciplines of social and biological sciences. Social work like any other 

discipline has three types of knowledge. 

1) Tested knowledge.  

2) Hypothetical knowledge that requires transformation to tested knowledge.  

3) Assumptive knowledge which is practical wisdom requires transformation to hypothetical 

knowledge and from there to tested knowledge. 

The knowledge is borrowed from sociology, psychology, anthropology, political science, 

economics, biology, psychiatry, law, medicine etc. All disciplines have contributed much to 

the understanding of human nature. Social workers make use of this knowledge to solve 

problems of their clients. Social work is rooted in humanitarianism. It is "Scientific 

Humanism" as it uses scientific base. Social work is based on certain values which when 

organised constitute the "Philosophy of Social Work". Social work is based on faith in the 

essential worth and dignity of the individual. Man is an object of respect not because he is 

rich or powerful but became he is a human being. Human nature endows the individual with 

worth and dignity which, every other human being has to respect. Social work is against any 

kind of discrimination based on caste, colour, race, sex or religion. Social work is against 

"Social Darwinism" and the principle of "survival of the fittest". This means that social work 

does not believe that only the strong will survive in society and the weak will perish. Those 

who are weak, disabled and or need care are equally important for social workers. The 

individual is understood as a whole with the same worth and dignity in spite of differing 



psychological, social and economic aspects. The social worker believes in the capacity of the 

individual and also recognises individual differences. The individual's self-determination is 

given importance. He should be understood from both domestic and cultural points of view. 

Social work is a combination of "idealism and realism". To a social worker an individual is 

important but society is equally important. The individual is greatly moulded by social 

circumstances. But, ultimately the individual must bear the responsibility for his her conduct 

and behaviour. The worker has to solve the problem on account of which the client is 

disturbed. Hence social work is problem solving in nature. 

The concern of social work's is to help people who are in need so that they develop the 

capacity to deal with their problems by themselves. It is both science and an art. Social is 

work is science in the sense that the knowledge taken from different disciplines forms the 

body of knowledge for a social worker and she/he uses this theoretical base for helping 

people i.e., for practice. What theory postulates has to be put into practice. The required 

capacity to do it is known as skill. Hence, professional social work with selected knowledge 

and the set of social work values has to be transformed into a professional service. A social 

worker has to establish a positive relationship with the clients. She should know how to 

interview and write reports. She/he should be able to diagnose i.e., find out the cause for the 

problem and finally she/he should work out a treatment plan. An Assessment of the problem, 

planning for its solution, implementing the plan and evaluating the outcome are the four 

major steps involved in social work. Social worker's keen interest in helping the client, alone 

will not solve the problem. She should know how to help his/her clients. The methods of 

social work will help his/her to understand ways of helping people. Social work methods are :  

1) Social case work  

2) Social group work.  

3) Community organisation.  

4) Social work research.  

5) Social welfare administration.  

6) Social Action 

The First three are known as direct helping methods and the last three are secondary methods 

or auxiliary methods. These six social work methods are systematic and planned ways of 



helping people. Social case work deals with individual problems- individual in the total 

environment or as a part of it. An individual is involved in the problem as he is unable to deal 

with it on his own, because of reasons beyond his control. His anxiety sometimes temporarily 

makes him incapable of solving it. In any case, his social functioning is disturbed. The case 

worker gets information regarding the client's total environment, finds out the causes, 

prepares a treatment plan and with professional relationship tries to bring about a change in 

the perception and attitudes of the client. Social group work is a social work service in which 

a professionally qualified person helps individuals through group experience so as to help 

them move towards improved relationships and social functioning. In group work individuals 

are important and they are helped to improve their social relationships, with flexible 

programmes, giving importance to the personality development of the individual in group 

functioning and relationships. The group is the medium and through it and in it, individuals 

are helped to make necessary changes and adjustments. 

Community Organisation is another method of social work. Being made up of groups, a 

community means organised systems of relationships but in reality no community is perfectly 

organised. Community Organisation is a process by which a systematic attempt is made to 

improve relationships in a community. Identifying the problems, finding out resources for 

solving community problems, developing social relationships and necessary programmes to 

realize the objectives of the community are all involved in community organisation. In this 

way the community can become self-reliant and develop a co-operative attitude among its 

members. 

Any profession usually gives a lot of authority to its professional. A layman who requires 

social work help may know the intricacies of the problem. A social worker's professional 

advice is valuable and his/her judgement may not be questioned. But power when it is not 

regulated by norms of behaviour, is liable to degenerate into tyranny. Social workers may 

charge a high price for their professional service or make undesirable demands from the 

public. Hence in order to regulate the professional by a code of conduct is developed by 

professional organisations. Philosophy of Ethics: The professional has an ethical 

responsibility towards the clients, the employing agency and the colleagues. She/he has a 

responsibility towards the community as well as his/her profession. The professional person's 

relationship with his/her client is the basis for her service. The relationship should be 

impartial and objective. The professional should not discriminate on the basis of sex, caste, 

creed or colour. The professional has to keep the client's problem and related information 



very confidential. He/she should have a healthy relationship with colleagues based on 

equality, co-operation, helpfulness, and regulated competition. The professional has a 

responsibility towards society, and should contribute all hid her ability and resources for the 

good of society. The responsibility towards the profession is even greater for the professional. 

Formal and informal methods of social control ensure that members conform to the code of 

ethics. A profession exists when it is recognised. Recognition comes only by reserving jobs 

for people with technical training, giving preference to qualification in jobs, providing 

awareness for promotions financial resources etc. Ethical Responsibilities of Social Work: A 

social worker has ethical responsibilities towards his clients, the employing agencies, his 

colleagues, and his community and towards his profession. A social worker's ethical 

responsibilities towards his clientele impose the welfare of the individual as his primary 

obligation. The social worker should give greater importance to professional responsibility 

rather than over personal interests. She has to respect her client's (self-determination) 

opinion. She should keep confidential all matters related to the client. The social worker 

should respect the individual differences among clients and should not any discrimination on 

a non-professional basis. The Social worker has an ethical responsibility towards his 

employers and should be loyal to them. He/she should provide correct and accurate 

information to his employer. The social worker should be held accountable for the quality 

and extent of service, observing the regulations and procedures of the agency. She/he should 

help his/her agency in increasing its public image even after termination of his/her 

employment. 

The social worker has to respect his/her colleagues and should help in fulfilling their 

responsibilities. The social worker should assume the responsibility of adding to her his 

knowledge. She/he should treat all without discrimination and should cooperate with other 

research and practice. The social worker has an ethical responsibility towards the community 

in protecting it from unethical practices. She/he has to contribute knowledge and skills for the 

betterment of the community. 

 

 

 

 



Unit-V 

Introduction of any five Social Work Agencies 

Introduction our country is aiming at sustainable social development and social welfare. You 

will be interested to know why the need for the practice of social welfare administration as a 

method of social work is gaining importance. It is because we have a large number of social 

welfare and social development settings. They include government departments, Welfare 

Boards, Corporations, Social Welfare Agencies, Non-Governmental Organisation (NGOs), 

Inter Governmental Organisations (IGOs), Community Based Organisations (CBOs) etc. We 

also have a large number of National, state and local level welfare and development 

programmes. In addition, Panchayat Raj institutions oriented to development work have also 

been emerging as important institutional contexts for the practice of Social Welfare 

Administration. As our country faces the challenges of poverty, unemployment, disability, 

destitution, ill health, illiteracy, crime, suicide, violence, accidents etc. our social welfare 

administration should also become an effective social work method 

Meaning of Social Welfare Administration as a Method of Social Work Social welfare 

administration is both scientific and professional activity. It promotes social work practice in 

administration. Therefore it is also called as social work. It administers or implements special 

programmes intended for vulnerable, disadvantaged and weaker sections of the population 

such as women, disabled children, chronically ill, the aged, scheduled caste/ scheduled tribes 

etc. through social work processes. It also organises programmes for sustainable social 

development. It also aims at the effective implementation of the regular and special 

programmes of social welfare agencies. Social Welfare Administration translates social 

welfare policies and social legislation into social work practice. It administers the resources 

and personnel available for social work practice. It ventilates the many choices open to 

clients to adjust themselves as well as to recover themselves from problem situations. Social 

welfare administration also enhances the psycho-social and economic functioning of the 

clients and beneficiaries. Application of social work administration in the fields of 

information technology and e-governance is also very essential. This is new area for the 

effective administration of social and social welfare services, social security and social work 

programmes at various levels. It can be used by local self-governments, governments, Non-

governmental organisations, Intergovernmental organisation, co-operatives and private and 



corporate organisations. The target groups of this social work method can be individuals, 

groups, families, communities, agencies, organisations, committees or departments. 

Extent of the Use of Primary Methods of Social Work In a study on social welfare 

administration as a method of social work you will be interested to know how the primary 

methods of social work are used in administration. The basic methods of social work such as 

social casework, social group work, community organisation, social action, etc., play a very 

important role. Social casework is used with individual beneficiaries in the administration of 

social services. Social group work is used with families, and groups, which are at the heart of 

every society. Social group work is also used in working with neighbourhood groups and 

self-help groups. It is also used to improve the effectiveness of working of various 

committees, which are part of social welfare administration. Community organisation is used 

in resource mobilization and equitable distribution of services at the community level. It is 

also used to make effective the functions of gram Sabah/ward meeting under Panchayat Raj 

Institutions. Linkages and coordination is also used under social welfare administration. 

Social action is used in bringing social welfare strategies and collective action for analysing, 

modifying and formulating social welfare policies. It translates the above into the 

administration. Social work research plays a very important role in social welfare 

administration. It provides scope for action research, evaluates current programmes and 

provides social work indicators and statistical indices for developing strategies and 

programmes. It also provides necessary data bases for e-governance in Social Work 

Administration. Social welfare planning is an important component of social welfare 

administration. 

Types of Services and their Delivery Important types of social services are:  

1) Education 

 2) Income transfer 

3) Health and nutrition  

4) Public housing  

5) Employment and training 

There are five types of social services and the main function of social welfare administration 

is to effect the administration of these social services. The first social service namely 



education can be conceptualized as pre-school/elementary/primary, secondary, vocational, 

higher education, adult, continuing and non-formal education. It is delivered publicly or 

through cooperatives, corporate bodies, non-governmental organisation and private 

organisations. It includes schools, colleges, universities, training institutes, professional 

bodies, internet facilities and e-learning facilities. The second social service namely income 

transfer is called social security in a general sense. The service can be provided in the event 

of illness, disability, destitution, unemployment, natural calamities, violence, war etc. It is 

provided through social insurance, social assistance, pension scheme or labour welfare fund 

benefits. It is often collectively administered. It is also delivered by Panchayat Raj 

institutions or through local agencies. As social security programmes have to reach a large 

population in India, professional social workers have a responsibility to administer internet 

facilities, electronic conferencing, e-governance at various levels in social work practice and 

service provisions. 

The third kind of social service namely “Health and Nutrition” may be private operated, 

public operated, or operated under health insurance system or through people’s co-operatives. 

It can be non-profit or for profit. In India, there is a large array of health services for health 

care delivery. They include specialised hospital/sanatoria, Medical College Hospitals, District 

Hospitals, Taluk Hospitals, Community Health Centres, Primary Health Centres, 

Dispensaries, Nutrition bureaus and so on. In addition, there are Maternal/Reproductive and 

Child Health Centres, Family welfare sub centres, anganvadies and so on at the local level. 

The fourth social service is called “Public Housing”. There are non-profit housing 

corporations/boards, and housing co-operatives. There is also housing systems in plantations, 

slums and industrial townships. There are also privately operated housing systems in rural 

and urban areas. In India social welfare institutions, Government departments, and local 

bodies also deliver housing services. Indira Awas Yojana is an important housing scheme of 

government of India. The fifth social service is “Employment and Training”. Under social 

welfare administration, social work methods are used to upgrade services for employment. It 

is organised in the public sector as well as private sector. It is also organised by special 

agencies, professional bodies and trusts. Here imparting of skills through training is an 

important function of social welfare administration. 

 

 



Programme Development 

 Social work education has opened new vistas of social development. Programme 

development also relates to transfer and utilization of technology. Social work administration 

has effective applications in this regard. It includes handing over of new technology and use, 

modification and renovation of existing technology for sustained social welfare through a 

process of social work. It improves the levels of living and quality of life of the target groups. 

Programmes are developed by task forces – or task groups, within the agency setting based 

on related policies and legislations. It relates to controlling of social, physical and mental ill 

health and morbidity. It should increase the availability of major articles and services for 

community consumption. Programmes have to be developed for increasing social security. 

Then there is vertical and horizontal process to approve the programmes. Vertical processes 

include approval by Local Self Government, District Planning Unit, State Planning Board, 

Planning Commission etc. and horizontal process include consideration by various 

departments, institutes etc. at the same level. Programmes are also to be developed for 

redistribution of population, improved housing and human settlements, attainment of skills, 

enrichment of values, and knowledge and improvement in growth opportunities. Programmes 

are also developed for addressing the seven basic social services namely education, Income 

Transfer, Health and Nutrition, Public Housing, Employment and Training, Personal Social 

Services and other services resulting from social policy elaborated in this chapter. 

Programme development covers two major fields. One is for Developmental social work 

practice and the other for Panchayat Raj systems. The goal of developmental social work is to 

develop programmes for social development. It covers sociocultural, political, administrative, 

and social work processes. All available resources of a state, community or agency are pooled 

together. It harnesses the capabilities of human service personnel of different sectors. It also 

involves beneficiaries, families, communities and care providers. In addition to the traditional 

functions of social welfare, the processes of developmental social work have to be 

administered for sustainable social development. We have to develop special programmes for 

governance, e-conferencing, Internet, use of multimedia, information technology and online 

programmes like interactive internet counselling to cover social welfare needs of large 

populations with in a limited time. Social workers have to apply the above programmes and 

software along with social work practice to reach every client, beneficiary and care provider 

to become efficient social work administrators. E-governance also speed up implementation 

of income transfer and social security programmes, programmes of inmates of institutional 



services and so on. Another major area of programme development is under Panchayat Raj 

based local self-governments. There are a number of social services and social welfare 

services under local self-governments. In this regard programme development is a challenge 

for the social work administration. It is in this context that social welfare administration 

becomes a priority based social work. Formulation of programmes requires modifications and 

reformulations before the efficient social work programmes are developed. In this respect we 

have to make use of legislations, special rules and subordinate service rules to prepare and to 

guide programme development. 

Social work agencies are organizations that provide various services and support to 

individuals, families, and communities to address social issues and enhance well-being. Here 

are introductions to five notable social work agencies: 

1. American Red Cross 

Overview: The American Red Cross is a humanitarian organization that provides emergency 

assistance, disaster relief, and education. It is one of the largest and most well-known social 

service organizations in the United States. 

Services: 

 Disaster Relief: Provides emergency assistance and recovery support in the aftermath 

of disasters and emergencies. 

 Blood Donation: Organizes blood drives and manages blood donations to support 

medical needs. 

 Health and Safety Training: Offers courses on first aid, CPR, and other safety 

training. 

 Support for Armed Forces: Provides services and support to military members, 

veterans, and their families. 

Purpose: To alleviate human suffering during emergencies and promote the health and safety 

of individuals and communities. 

 

 



2. United Way 

Overview: United Way is a global network of community-based organizations focused on 

improving lives and strengthening communities. It mobilizes resources and brings together 

people, organizations, and communities to address pressing social issues. 

Services: 

 Fundraising: Raises funds to support various local and national programs and 

initiatives. 

 Community Impact: Invests in programs that address issues such as education, 

financial stability, and health. 

 Volunteer Opportunities: Engages volunteers in community service and support 

activities. 

Purpose: To improve the quality of life in communities by addressing key social challenges 

and fostering collaboration among stakeholders. 

3. Salvation Army 

Overview: The Salvation Army is a Christian organization dedicated to helping those in need 

through various social services and support programs. It operates in many countries and 

focuses on addressing both immediate needs and long-term solutions. 

Services: 

 Emergency Assistance: Provides food, shelter, and clothing to individuals and 

families in crisis. 

 Rehabilitation Programs: Offers addiction recovery programs and support services 

for individuals struggling with substance abuse. 

 Community Programs: Organizes youth programs, senior services, and holiday 

assistance programs. 

Purpose: To offer practical support and spiritual guidance to improve the lives of individuals 

and families in need. 

 



 

4. Child Welfare League of America (CWLA) 

Overview: The Child Welfare League of America is a national organization dedicated to 

improving the welfare of children and families. It provides leadership, advocacy, and 

resources to support child welfare services and policies. 

Services: 

 Advocacy: Works to influence policies and practices to better support children and 

families. 

 Training and Resources: Provides training, resources, and technical assistance to 

child welfare professionals. 

 Research and Policy: Conducts research and develops policies to advance child 

welfare and protection. 

Purpose: To promote the well-being of children and families through effective child welfare 

practices and supportive policies. 

5. National Alliance on Mental Illness (NAMI) 

Overview: NAMI is a grassroots organization dedicated to improving the lives of individuals 

affected by mental illness. It provides education, support, and advocacy for people with 

mental health conditions and their families. 

Services: 

 Support Groups: Offers support groups for individuals with mental illness and their 

families. 

 Education Programs: Provides educational programs and materials to increase 

understanding of mental health conditions. 

 Advocacy: Advocates for mental health policy reforms and improved services for 

individuals with mental health conditions. 

Purpose: To support individuals and families affected by mental illness, raise awareness, and 

advocate for better mental health care and policies. 



Conclusion 

These social work agencies each play a vital role in addressing various social issues and 

providing essential services to those in need. Whether through disaster relief, community 

support, mental health advocacy, or child welfare, these organizations contribute to 

enhancing the well-being of individuals and communities around the world. 
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